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To add or remove Authorised User access to LDC’s Storage & Handling Portal please complete the below 
form and email to AU-GO-CustomerService@ldc.com 
 
 

CLIENT DETAILS 

Client Code  

Client Name  

 

AUTHORISED USER DETAILS 

ACTION NAME PHONE MOBILE EMAIL 

☐ Add   

☐ Delete 

 
 

  

☐ Add   

☐ Delete 

    

☐ Add   

☐ Delete 

    

☐ Add   

☐ Delete 

    

 

CLIENT AUTHORISATION 

By signing this Storage & Handling Portal User Update Form you warrant that you have read and understood the 
form and have the legal authority and capacity to complete the form on behalf of the above Client.  

Client Authorised Representative Name  

Client Authorised Representative Email  

Client Authorised Representative Mobile  

Client Authorised Representative Signature  Date  

 

Privacy Statement  

Louis Dreyfus Company Emerald Australia Pty Ltd (LDC) collects personal information of individuals for the purposes 

of administering the services it provides to grower sellers and customers (Business Information). For these purposes, 

LDC Grain may disclose or receive personal information or documents about you to/from its related bodies corporate, 

including entities that may be incorporated in an overseas jurisdiction; companies that are contracted by LDC to 

operate LDC storage facilities, the National Grower Register Pty Ltd; or as required by law or law enforcement 

agencies. While you are not obligated to provide any personal information requested by LDC, if you choose not to 

do so where We require this information, We are unlikely to be able to provide you with the services that you require. 

LDC’s Privacy Policy sets out how it collects, uses, holds and discloses personal information and credit related 

information and both are incorporated into this Application. To access the Privacy Policy please visit our website. 

mailto:AU-GO-CustomerService@ldc.com

